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Hello,

     Here we are at the beginning of 2012 and my 12th year of teaching ISR.  I wanted to thank all of the parents whom have believed in the ISR program and have trusted me as your childs instuctor through all of these years and the many positive changes ISR has made throughout the years.   Thank You! 
     As with last year, we are continuing to make many changes at the national level to the program, and most of the changes have stream lined our update forms and registration forms and now all of our forms are on-line for your conveince.  Please read all documents throulghly, and return any documents to me as soon as possible. 
     A reminder why we have refresher lesson, children grow and develop rapidly from infants to toddlers and young children. This development process represents improved strength, coordination, and a more finely tuned cognitive ability.  In accordance with this growth, children enrolled in ISR return periodically to participate in Refresher Lessons.  These lessons are designed to fine tune your child’s existing self-rescue skills to meet the demands of their growing bodies. 

2012 Schedule:
     I will start teaching Monday, March 19, 2012 for refresher lessons and new swimmers.  I will starting booking time slots on Wednesday February 20, 2012. Please visit my web page at www.newwaveaquatics.com go to the pre-registration page, complete it, e-mail it back to me and call to varify/reserve your time slot.  Please indicate what month, date and time slot would work best for your child.  Please have a second and third choice on your calandar incase your first choice is taken.  Time slots are given out on a first come,first server basis.
     Please make note of my teaching hours for the spring, summer and fall:
March, April, May –8:30am to 11:00am -  Monday through Friday
June and July – 7:30am to 11:00am - Monday through Friday
August 8:30am to 11:00am - Monday through Friday and September, October 9:30 to 11:00 – Monday through Friday
     Please mark on your calanders the following dates I will not be teaching: July 2nd  through July 6th, 2012.  I also observe the Tempe Union School District Holiday Calander for school holidays. 
Note:
   Any holiday which may fall during your lesson weeks, please contact me if you will not be coming to lessons over the holiday.  Please give me a two-week notice before any planned vacations.  It’s important to try and not schedule vacation times in the middle of the initial 6-week lessons or the 1 to 3 week refreshers lessons, but if you are going on vacation for a week or more, please let me know in advance so we can adjust the time slot if available.      
     Please remember, you are paying for a weekly lesson time slot regardless of the number of times your child(ren) attends lessons in any given week. Please call me in advance if, on occasion, you cannot come at your child’s regular lesson time.  I will make every effort to offer another time slot, for that day if one is available. 
      Contact me directly if your child has a prolonged illness. If you are unsure as to your child’s ability to safely participate in lessons, call me for verification of your child’s readiness to swim. If your child is too sick to swim for three days or more in one given week, I will give makeup lessons at the end of the 6week span or refresher weeks. Adjustments will not be made on a weekly basis. Each week will be at your rate (Please see payment structure sheets) until the last week of lessons where the adjustments for any extended student illness or family emergencies, if any, will be reflected. Children can safely take swim class if they have a runny nose or low-grade temperature (under 100 degrees).    
     When in doubt as to whether class is being held with regards to weather, call me instructor a half-hour before your class time to confirm. Do not assume class is cancelled as weather may differ at your instructor’s pool location. 
      Make Up Lessons will be offered only in the case of pre-announced family vacations, prolonged illness, weather cancellation, or if I the insturctor cancels class. The make up  lessons will be arranged between I, the Instructor and you, the Parent. 

Registering Your Child for Refresher Lessons:
To enroll your child in Refresher lessons, please complete our Online National Registration Update Process.  
     The Update Form provides ISR with the most up-to-date information regarding your child. This form is available to you through my instructor’s individual URL.  As with the Registration Process, your child’s Update materials are kept confidential and reviewed only by ISR Certified Personnel.  
     Again, all Health and Medical Information will be reviewed by ISR’s Registration Evaluation Team (RET) to ensure that your child has the safest ISR Refresher experience based on their current medical conditions. 
     The ISR National Registration Update Fee is $35.  Following the completion of your child’s National Registration Update Form, you will be immediately directed to our online payment site, where you can enter payments via Paypal, Credit or Debit Card, or Check. 
     As with the National Registration Form, the completion of your child’s National Registration Update Form and Fee Payment sets into motion the ISR Registration Processing Systems, including: the RET review of your child’s registration; the RET may need to contact you for more details regarding your child’s medical history, please provide them with as much information as possible to speed the medical clearance of your child’s Registration. (Please do not contact me with questions regarding the RET’s review of your child’s Registration, I will not have any information regarding your child’s medical conditions and am not capable of expediting your child’s review process.  You can contact the RET directly, by entering your questions at www.isrhelp.com.) 
     Instructor Notification, I will receive notice from ISR of the receipt of your child’s completed National Registration Update Form and the status of the RET review.  Once your child’s National Registration Process is complete and the Form has been cleared by the RET, I will be notified and will contact you for scheduling.
The ISR Online Registration Website:
     
Here is my insturctor link to the ISR Online National Registration Website:
                 
    If you have any new health issues with your child since our last lesson, please be sure to obtain the necessary authorizations from the specialists/pediatrician, etc., and include it with the update form and supplement sheet. Each season you will be required to fill out a new update form.  
     Please feel free to contact me with any questions regarding the Registration Update Process.  If you have any technical difficulties, please contact our ISR IT Department at IT@infantswim.com.

Lesson Fees:
     Please visit my web page at www.newwaveaquatics.com and proceed to the payment structre page for all lesson fees. Please note: there will be a $25.00 fee for any returned checks.

Lesson reminders:
     You should arrive at the pool 5 minutes before your time slot and have your child ready for lessons at his/her scheduled time.  My schedule is very full and a lesson cannot be guaranteed if you are not ready on time.  Out of respect for all parents and students, if you show up 5 minutes late for a lesson, you can expect to have a 5 minute lesson that day.  When your lesson is finished, your child is rested, dry and dressed please depart promptly to make room for arriving students.
     Diligence in filling out the BUDS sheet for your child 3 years and under is a must, unless I tell you otherwise.  I realize this can be time consuming, but it greatly facilitates making the very best decisions for your child(ren) during his/her lesson each day. I have included your first sheet so take a moment to refresh yourself with some of the things you'll need to record. Begin filling it out the day before your child's first lesson day. Please make sure to bring it with you each day in a plastic sleeve and hand it to me prior to handing me your child.   If you do not have a BUD sheet with you that day, I will have a pool side BUDS form for you to fill out for that day.  When both sides (2 weeks worth) are filled or it's the last day of lessons, or until their next maintenance lesson, please be sure to leave the completed forms on the table poolside. Each time you complete a sheet you will need to take a new one that will be provided poolside or you may print one from my web page.
      It is a mandatory requirement that each child (3 yrs. and younger or anyone not toilet trained) participating in ISR Lessons must wear the swim diaper that was delivered in their ISR Welcome Kit or a similar swim diaper with a plastic lining to each lesson. Huggies disposable swim diapers are not a substitute,this helps to eliminate fecal and urine contamination of the swimming pool.  Please have your child use the restroom at your home BEFORE coming to lessons.  My home bathroom should be used only in emergencies.  “Going potty at Miss. Julyann’s” quickly becomes a habit or stall tactic and should not be reinforced in any way. Please remember to bring a plastic bag or the like to carry all wet, soiled diapers and wet swim diapers home with you.

For your child's safety and comfort:
      Remember to bring three towels to the pool each day: two for your child to lie down on and the other to cover and then dry your child.  This Policy is in place to prevent the transmission of germs on the pool deck.  I will place your child on his/her left side to allow for air release and proper rest.
     Please not eating or drinking anything 1 ½ hours prior to lessons.  No diary products for 2 hours prior to lessons.  NO apples and apple products throughout the course of lessons as they tend to produce gas in children’s bellies, which can make them very uncomfortable in lessons. Refer to chapter 2 of your Parent Resource Book (PRB).  If you need a new PRB, let me know and I will have one available for you.
     Please have your child use the restroom at your home before coming to lessons.  My home bathroom should be used only in emergencies.  “Going potty at Miss Julyann’s” quickly becomes a habit or stall tactic and should not be reinforced in any way.

Final note:
      As we start another year of swimming lessons, I’m asking for your help with one of my biggest problems, parking.  I realize that teaching from my home pool creates a shortage of parking spaces, but if we all work together hopefully we can eliminate as much frustration as possible.  Please limit yourself to one car per child/family. Visitors are more than welcome at lessons, but please try and carpool together to my home.  Please park in my drive way or in front of my house only.
     I realize there is a very limited amount of shade on my street and the majority of the shade is in front of my neighbors home, unfortunately, I have to ask you not to park in front of their house as there has been damage to the landscaping in their yard. Thank you for your help and if you have any suggestions or problems with parking please speak to me.
     Finally, please read and sign the complete and total release of potential liability sheet and return back to me prior to the first day of lessons.
     Should you have any other questions, please call me at any time. I can't wait to see everyone again and thank you for the opportunity to make this summer another safe summer for your child and family.

See you soon,

Miss Julyann
Certified ISR Instructor
 Phone: (480) 788-9283
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